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Abstract

Thix paper presenis an overview of the libmry information ressurces and services provided by the engineering and
technology insghee Ehraries of Universty of Deli and GGSIP University, Delvi Evaluate the collecrion of pring and digisal
ressurces and reflects the views of library professionals in respect o theirusage. Further, the paper highGghis and analysed the
uxer's satiglaction rate of manal and 0CT baved services. 1t als divoused the general bengfits of 10T comparing with

mana iy ope e d activities of [y

o

Keywonds Library Rexounces & Servicexs, Library A

U'seras

1. INTRODUCTION

The uhtima e ohjective of a library & toexiend the
quelity service ko ils chentele. Il & necesary o develop the
quality information resources and compatible 1T
infra g e o provide the library services Due 1o the
emening trends and clemying senario, lbrary comidened
15 e &5 Sconaumer ml'it'i:-w‘isl-eb mq'ltd'ﬂ'lliqulh'ty
in serdoe can only help the Hbrardes o metsin cument
comumers and afirsct new anes. The other 2 ions e also
cotiiderably mproves the quality m services butl thequality
of resowces and infrasructure can never be i
Therefire, sach hhm]lmhbmh-t the quality o
information resources and services periodically and ke
necesary aclion for betlerment. Fooming ahove, the
libraries under awly have been examined in respect of
informtion mesunces ad services by mesiornmg wsege and
e 5 st i Fmetion in DCT env rodome ni.
F A METHODHOLOGY:
The following methodology has been adopied 1o
achieve ﬁetnbjﬂcﬁm:dﬁn‘l]’l Erﬂ'leatuly.
1.1. Review of iterature:
For the study pumpose a preltminay arvey of
| iterature m|dndmﬂ1etqri:|uﬁ|'h}ndhdiffﬂmtjmlh,
boks, Tepaoris, cmﬁ:m [wmad'u'l.g} ele, aml a
bl phy was prey hingly. Secondly, the most
el evant mlommmtion, sricles and docwments wene salacked
for detsiled and in-depth sbudy. Informeton availshle on
imtite web-siles was studied The imstitule publicat ons,
e, snmual report, prospeciug, brary mide ek, have boen
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and saigfaction

k53 Survey amd personal interyiew:

The methodology adopled for the study conssted of four
dages, e designing of questionnaines, Glration of
maiton, gathering of mivrmston d dela, smalyss of
deta, sl Fnding amd preparmg of repol. The two
questionnaires meant for librarians were desdgmed and
digributed for collecting the required data. The fra
quistionmaire wa prelmmary o know the initizl
informtion shout the Hhrlry imira s ure inil Uy :ru{l.u'md
for comducting of study, Le, number of compuier sysiems,
hitwrary sukrmstion staius, OPAC, aml dgul TESUTOE, S,
The 5'I.ulg,l has been restrcted 1o bwvo major unvensities of
Deelhd, ., Liniversty uch|}u (LT e GGSIP University.
The | struetured gqu ire wiat desgmed andd sent
o selected |‘I)ﬂ'l|'lﬂ-im|'_l|l 1.um|hc|. et b dbts om library
resgruroes dnd infradne e and services focwsed Lo their
wmage and users satilaction from Hbrades penspective.
Simultaneously, personal discussion with library
profesdomls were conducted 1o draw therr opinion on the
abowve lopde.

Table- 1 Mame of the selected Elvraries

. Murmiber of
5r. | Universities | Total libraries selactad
1 Uniwersity [LF) 02
of Delhi

& GESIP 43 D&
University
Total 31 DE
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Selection ol rar jes:
Aller amlysing the regpome of [l quediontaine, the
folkowing eight lbrades foumd eligible and have been
selecied for fur ther study.

Talsle -2 MName of the selected libr aries.

[ormrmn Flabee [ ASliwien apteol the [

BWE Frrate [OGSF  Bbard Videapeeits Codkege of Engisecring
IME flart (M Dol Calepe el Eagineesng

OTRT  Powe POOSIP oo Tegh Behadur [nstiies of Techmology
HMET s (OGS HME betinieaf Techonlagy and Mapagomen
K fart  MHGSP  Isdi(imd hettvieod Techeakogy

MAIT e [IGSHF  Mafrsa Agecs busites of Techaslogy
ST Pvae [GGHP  Ma Susgaalleiting of Teladagy
BST  fee OO et Subdiat bt of Teckaagh,

3. ANALYSIS AND INTERP RETATION OF
DATA:

The somd questonnatme was distribued smong 211 eight
selected libraries and collected the dsta filled in
questionnaire from them. Aller collection of respome, the
data have been presenied m mhubir foem, and fuher
supplemenied by graphs whenever necessry. The dets have
been excel and SPS5S sttistical techniques used for
calculsting sversge, percentege sverages, ranking them in
ineresimy or decresiing onder snd comparative salement

ol orre st Fscts amd Ggures,
Talsle 3 - Usage statistics of Print and E-resourees in
percentage during the period
Namin | e Eancti Paed e e
Ly | & 45| 2[L] §]4] 5 b Memil ewiwE | t | d | Spp
il TER Lisliod |
watos [&[3[Lfaafafafafefa] ww [ e [eme[7 [ m
WS ||| 2|L(A[ Lo e|3] dm | e |mE |7 | ™
www [e|zfefe[afefafafL]a] nw [ sm [me[7]m
woa (1] fefa[ufs(afa o] e] am [ 3 [am[7 [
L EEAHBEIEERDODEEEEN RS
CEENAHOEEENDD ] ] HENE

Usage statistics provided in (%) pe rcentage, whers rating
S=Rl— 100, 4=60-79,3 = 40-59,2=20-FWand 1 =1-19
during the years The hle mumber 7.30 shows the number
ol Hbrares evalusted ther resources snd stees the ussge
dsittics in percentags. The most of the librares shows
thei 1 sage of primi resounces wis very high durmg 2004-05
and very low during 2008-08. Opposite o the pring, the
digital resounces were very low during 200405 and very
T gh during 2008 -0,

Paired ssmple iiest was conducled Lo compare the
i Terence betwesn Printand E-resources sage year wiie,
The remll showed that there wat a significant di fTerence
between the wages. The tsample = Wddin 2004-05, 1 938
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in 2001500, . 552 in 2006=-07, = 1986 in 2007-08, -2 546 m
200804, P for 200405 = (00 (=i P< 0U05), 094 (&t P
(1) G 20005 006, 596 (2t Pa= 0,10 for 2006-07, 08T (2t
Pz (10 or 2007-08 and (038 {2t P< 010 o 200809,
The degrees of freadom (df) for each were 7. In one case
the stgnificant level (Sig (2-txiled)) does nol meet =1 P<
005 or P 0010 but it does ned meflect thet thers is no
diMerence. Such abnormal s gnificant level 15 the reslt
due ko the less and Hrded numiber of data caleulations.
The major indicator of difference & the mean which has
been carred out from the two nelative varables The
meam difference for Prnt and E-resouroes usags yesr
wise were 438 and 213 in 2004-05, 3.75 and 263 m
2015 -0, 3 50 and 338 in 2006-07, 3 and 38K in 2007-08,
3 amd 425 m 200808 proves thal the wage of print
respuroes were high ithen e-resounces, bul there is a2
incresimy trend m E-resou e e wsage buldeclme m print
eSO e

Talsle 4 - Features of
applicaldle in e libraris
Pl *ptmen. W | L] erer | et | mn [ oman | e | e e
[ [] 7 7 i [] 7 ¥ ¥ 1
AL ek [} ) ) [ [} ) W 7 1
[] ) ) ] [] ) W T
[T [ 7 7 [ [ ¥ ki [}
[ [ LI N I |
ek vardorsen [ R - - [EERLT
el coairel i - - [HERERERL]
Vb Ly b i [ o |
[ Fopmmr pe. [] i ] . A |
| Byl gt 1 ! na
L T T i [} [F-]
D - - []
D e - - - [ - ERE
Tous s T 8] 7 ] 7 1T | & [ § ]+

Based on the compulerzstion function’s sore by the
libraries divided imo fve calegories, Le, Mol Automeied =
0, Pertwally sulmsted = 1- 4, Automated 4 - 8, Fully
suimated = % 13, Highly sukvmsted = mome then 13,
Usabitity of com puie risation  festures has been arranged by
e n valwe in dec ressng onder.

Talske 5 - Features of Digital Library

Fapor Featuns

dzto Emad mechaiem

Compatibilty o impor and o e dats

T

]

F]
Online harvesting of data ]
W

Wb haed applcation

Link toother suources, CRAL pir
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Bagied on the digital Hbrary functon”s soome by the
Hibraries divided into v categories e, Not Devel oped =0,
Perially Developed = 1- 4, Developed= 4 - 8, Fully
Developed = 9- 13, Highly Developad = maore then 13. The
ahove figure shows that anly two libranes vie. DCE and
IGIT &re usdng digita] lbrary soltware and their festures
developed shows thal ther digital software sre parially
developed. Usshility of digitsl Hbrary festures hes been
arranged by mean value in decr esang ander.

Table 6 — Features developed in Library Websites

Mgt Teaw SAE  |DKE | GTET  FMAIT | NET | M
i iy ] ¥ ] [ [T
Link o oer Rbusm OFAC ¥ ] - [
ek e Il W [FE]
Dic.raion ran v 01
TF | e Dy Smion] ki LIE]
Fd ¥ 013
Fpdbadh rwm s ¥ [I5E]
Wb sk ¥ [ifE]
1 ¥ [iRE}
[ ] ¥ ] (]
[ - [T
Sk il i e e ¥ [ET]
[ Lace ok st} ¥ 11
i e W [IRE]
WAL il e i D) ¥ [ET]
nsge talimicy - - 0o
Toal i M 1 1 F -

Based on the compuderizstion functon's score by
the libraries divided mio lve calegones, Le, Nol Developed
= (I, partially developed = 1- 4, Developed 4 - 8, Fully
Dieveloped = 9- 13, Highly Developed = mone then 13. The
ahove fgure shows thatonly fve libranes vie. BVCE, DCE,
GTBIT, HEMIT and MSIT &re having websiles bul only
DCE has highly developed website, Welbsile festures has
Ihesen amrramgedd by mesan vialue i decres d ng order.

Tahle 7. User education & orientation programmes and

Reference & refemral servics”
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Thetahle nisrber 7 depicts that "Lser education &
e Lt om perogranrim es and Relenenc e & re fermal services
e rated "Excellent sl Biblography servics and SDI are
rated Toor services m manually opersted emirmment by
maximum number of librares. Furither the table depicts
thed "Hssemination of Joumnals, daisheses, project repors,
DO amne OFACT ame rated "Excellent” and Reference and
refermal servdos’ & rated Poor servioak i ICT enabled
envinomment by s i num ber of Hbranes. Overall the
fgure shows the trend of mex imwm ratng has been given
10 ICT emnahled sendoes.

Paired sumple (-l was conducted o compane
the dilference hetween Manus] snd ICT enshled services
satisfacton The resull showed thal there was 2 sigm licani
dilference between the two groups on stisfactions, excepl
for two variables Tsers education and orentstion
programs” where = 314 {with P =763) (=t P = (L 10) and
"Reference and refermal service’ whene 1= 1,033 (with P =
336) (= P > 0,100 The 1 = -2 366 lor Crculation (with
P=050) (&t P < 010, 1= 6614 for Dissemmaton of
resouroes {with P =000 {2 P < (L05), 1 =-4.77 for DDS
{with P = A2} (&t P < 0.05), t=-T.850 for Bibliowraphy
{with P = 004 {2t P <= 005), 1= -2 118 for CAS (with P=
T2 et P < 010, 1= 3,191 for S D {with P = 015) (st P =
0L05), and 1 =-2291 fir Catabogoe seanch (with P = 056)
{mt Pzl 1 and the degresal Freadom {df) for eschwen 7.
In twar cases the signilicant level (Sig. (2=t iled)) does nol
et &l P 005 or P 0,10 but i1 does nol re Rect that there &
nardi Merence. Such shnormal dgnilficant level & the result
due ko the les and limited number of data caleulstions.
The magor indicaior of & Terence 15 the mesn which hes
Ieen carmied oul From the twio el ative varshles. The mesn
dilference for Manusl opersted and ICT embled services
were 3,38 amd 438 for Cireulation, 4.25 and 4.12 for Lsers
education, 2.12 and 4.62 for Disemination of resounoes,
412 amed 338 for KRS, 2.25 and 4,62 for DS, 162 and
475 for Bibliography, 3.12 and 4.38 for CAS, 2.12 and
412 for SDI and 288 and 438 for Catakygue search proves
thet ICT enahled servdoss are more satilying than the
Manusl opersted. Oul of tolal nine (9) sndoes, seven (T)
ICT emshled services are mone sstislymg than prnt two{2)
{12 Users educstion snd RRS).
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Table 8- Uszge statigics of Print and Beresounces m peroentiage during the period.

Resources Print Resowces E-rasaurces Pairad Samples Test
Ratmg* |5 |4 | 2 |2 (2|5 (4| 3 | 2 | 1 |MeanforPeresounce]Mean for E- T d | Sig.§2-
TR | tadledy
ZoOa-0s |4 | 3 1 |a|ojafj1|2 2|13 4,38 2.13 q.0an | 7 a0
Q506 |3 2 | X |1 [of1)1) 2 2| X 375 2.63 1.938 | 7 194
00607 |22 || fof2)2 2 111 3,50 3138 A52 | 7 508
oo |12 [ 2|2 |2falza]z2z|[1]n 1.00 1.28 1986 | T 0T
20809 |1 | 2 | X | 2 |2ja|2| 2[00 3.00 a5 250 | 7 n3g
Takal 11011 | 9 | 7 |2 108 |10 | & | & - - - - -

Usagestatintics have beenprovidedin (%) percent age, where 5= 80— 100, 4 =60 - 79, 3= 4059, 2 =20- Wand1 =1-1%
during the years. The tshle number § shows the number of hibranes evalusied their resouroes and stses the wage stalidies in
percentege. The moa of the lbranes shows therr usage of print resounces was very high durng 2008-05 2nd very low dur g
2008-(9. Oy i i the prind, the dig tal resounce & were very kow durimg 200405 and very o gh during 2008-(08.

Pared sample (-1 was omducied Lo compere the d Terence between Print and E-resou rees issge yesr wise, The
el shaowed that there w2 stgnificant & Terence between the wages. The tsample = 9000 m 2004-05, 1.938 m 2005-06,
552 m A6-07,- 1. 986 in A0 T-08, -2 546 1n 2008-09, P lor 200405 = HWH L P l.F.I.Fj},.l.F.M (=l Pk m} for 2005-06, 59 (=
Poe (.10 Fovr 20006007, 08T {2t Pz 0,100 Goor 2007 08 2l 038 (21 P 0. 10) Gor 2008-09. The degrecol freadom (df) for esch were
7. In one case the dgm el level (Sig. (2tailed)) does notl meet 21 P (005 or P< 0,10 but it does ot reflect that there & no
difference. Such sbnormal sgnificant level is the resuli due i the less and Hmited number of dats caloulations. The mjor
indlicator of i Merence i the mesmn which has heen carned out from the twionelative varsbles. The mesn difference for Print 2nd
E-resouroes ussm: year wise wered 30 and 213 m AWM-05,3 75 and 263 m 200506, 350 and 338 m A06407, 3and 3 BRin
200708, 3and 425 m 2008-0 proves that the usage of print resouroes wene high than e-resounces, but there 15 2 incressny
tremel in E-resouroes ussge bul dec ine mprnd resour ces,

Talke 9 — SatisFaction Bate for manual and BT Enab bed general benefits

Araus of Senefie Tarunl Tperced T [rabied Faired Samglen Taat
Ristieg® 5 4 [ ] ] ] L [] H I Main Fer | Main lor ] i | g 02
Pl il T taled]
andbbd
Commusication [1] 1 1 E] ] [ H [1] [1] [] 200 ER AIEH | 7 [
Erharce producthety 1 k] ¥ ] [] E] E 1 [1] [] 313 EET] X oTs
ard imzroes LE Staff
quality
e pmirme 1 H El 1 a E] H L 1 ] AEE am -A44 T mm
| e Tk
Dty of sereces F 2 F 1 [ 3 H F] 1 (] EET] EE] -AE3 7 Bdd
[P mmsrom satety F] 1 [ 1 i F] 2 ] [ T3] 205 Fit) i )
Fespasrpas sharing 1 1 z 2 2 ) z L 1 L] 262 A1z LTS T 119
Cweral | ok i 1 ] 2 (1 4 3 i o L] Tl ax3 225 T 56
pertanmence
Tota [] 1L 14 15 L) 25 1B E] 5 b - -
LECOTH | DRuSdse | 258 | 26068 L1OSH $464% | 2EL5T [14.26% 350
LY .02
k.1

* 5 — Excellent, 4 — Goaod, 3 — Average, 2 — Below Average, 1 - Poar

The: table numiser 9 shows the area of benefits vie ' Resources salely’ B Excellent’ and 'Commumications” 5 Poor”
i manwally operated enviromment by maxi o m mwm ber oflilrar jes. Forther the talde de picts that"Commundication” is
rabed "Exoellent’ amd ' Resource management & Resounces s ety are rated "Poor” benelits in 1CT e nabled en viron ment by
maximum numlser of libra ries. Ove rall the Tgure shows the masimom rating o BCT enalled benefit The comparnstive
dsterment highlighied the benefis due 1o spplication of ICT. The communication (34 X 7, wider, remode and simul tsneous
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mcoeds 15 el benelited s in menus] operaied b it moa
benefited sea m ICT ensbled. Owverall indications for these
benefitane]]l6.07%)a Excellent and {12 .05% )& Poor' m
mumil ly opersied envionment b (44.64%) & Excellent
and (357%) & Poor” m ICT embled emvinmment The
compErative slsement shows thal the benefils &re much
mawre in IOT emabled envionment than the moemually

aperaled envirommenl.

Parirel m'n[ie t-'l.utmaﬂndmludhamq-m the
difference between Mamual and CT embled peneral
benefits satisfaction. The mesull showed that there was a
agnificant difference between the two groups on genersl
benefits sattsfaction on thres varishles "Commumication’
whene 1= 6,068 {with P =001) (st P < (.05), "Enhance
produstivity snd lrgrove LIS SialT quelity where 1=-2.118
{with P =072}, {&i P < 0.10) and Owverzl] job performance -
221 (with P = (58), (= P < (L10). And, thers was no
sgnificant difference between the two groups on general
benefits satislaction on these vanables Resournce
mumagem ent where t= 440 {with P =670) (=t P = 0.10),
Cuality of serdoes where 1= 482 (with P =644) (a1 P >
{1 10}, Resurces safety 1= 637 {with P =_544) (=P > 0140},
andd Resovurons sharing t= -1 775 (with P =.119) (a1 P =010,
The degree of freadom (df) were 7 for each In some caes
the signili can level (. (2-0a led )) dowes nol meet &t P< 005
ar P2 (.10 but it does nod reflect that there i no differenc e,
Such abmormal &g et level 5 the resull due ko the les
ad limited number of data caloubstions The major
mdbicstor of & Merence & the mesn which has been carned
ool Frowm Lher fwone bative vartables. The mesn & Terence for
Mamusl opersted and ICT enabled general benefis
sltsfaction wene 200 &nd 4.75 for Commumicaton, 3.12
amd 438 for Enhanee productvily and lmprove LIS Stall
quality, 3.25 and 362 for Resource mansgement, 350 and
388 for Quality of sendoes, 362 and 300 for Resouroes
slely, 262 and 4.12 for Resources sharmyg, 288 s 4.38
fior Owverall job performence respectvely proves that ICT
emabled benefils &re more satisfaciory than the Manl
operated. Out of izl ten (7) benefits, gx (6) 1CT enabled
henefitanemaore satilying than printone (1, Le, Resounces
sty
4. Major Findings of the study :

Braseel om the resuli, the deia revealed ithe Ihu‘rwing:

1. Theusage of prinl resources was foghestin 200405 s
decline reml observed from W05 Lo ANE-09.
ﬂ\-cm]L libwaries obaerved that the [n'im.m e
having more weage then the e-retources. Hul the
e iremd i ee-ne sour ces usage 14 seen

2 The wage of dimial resources have been observed |exa
n A0S bt ine e trened From 2005 -06 1o 2008-(9

wobserved.
Fal. XLIX. No 2, April-June 2013
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All libraries (10(P%) &re wing hbrary menagpement
solbware 1o aomsle their Hbrary fimctions. Seven
libraries (§7.5%) out of eighl are suiomsted, only one
{13.5%) is perdaly sukmated. The automaton of
library functions is the resl of apphcation 1CT in
libraries and changed the entire way of funcioning.
Ankmation based library services and functions such
& ciroulstion; sesrch and retreval of documents,
acquisition, fmance menagement, senal control,
catalogumg, claalfication, repor generabion, s
staha e, dock ven Haabon &me mone mh[‘-:ur_-,- than
themenually operaied.

Cmnly two librares (295 ) outolf ()1 e, DO Eand KGIT
haveimialled digital | hrery sol tware.

Five libraries (62.5%) oul of (§) have designed and
developed ther Hbrary webslte snd ol of Gve, only
DCE has highly developed websile, red four have
partially developed webaies.

As overall, m respect of safisfsetion level, the 1CT
enshled services have been raed higher than the
mamually opersted. The Bibliography service & the
musl salilymy service snd RRS 15 the lesd satsfying
servioe in ICT enabl ed enviromment.

In rre nually operate d envinonmend, the Lsers educstion
& onentation progams (UBDPEnd Reference and
referral service (RRS) have been rsled the mosi
saitlymy services and Bibliography preparstion and
Selective dissemmation service are rated the least
mﬁ-fyiqmﬁm.

Suggestonsand Recommendations:

. There hes been a vanation m the library and

infirmation resounces of Lhe institues’ Hiranes. Thus
uniformity m oounse rebled resowrces shoukd be
stresed upon while building collection in Hiwares.
The melerence resources ako needs o be procured =
et thederrind snd advice of by resder.

The kevel of suomstion m librares Bnolup o themak
amul meeds mane joq The seven hibrares ane
autommied ol of eight.  One library 15 partially
automaied. But stll there & need o focus more on
The digital branes in hese instituions have nod been
developad s lar excepd two, 1., DCE and 1GIT. 1
shomws that most of the lbrar tes has alack of'e gperitie.
The thres institute do nol have their librares websiies,
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Seven imtilue oul of eight, excepl DCE are nol having
therir | ihrary websdies ful by updsted.

5. The older hbranes, Le, DCE NSIT, IGIT, BVCE, eic.
are mare advanced and leading libraries in terms of
i kling resources snd adopting advance lechnokgies
'inHIrlr_!,l fumclin'ﬁrl.g.

Severa] digial librares, websies, e-mazil groups,
discumsioms foums, blog ek, heve been desgned by
the Llﬂmﬁmm:hwhlweww keep them shress
of the new iiu:lq-rnen in rendering 1:r|ﬁm|:u11m
srvices. To keep in mind of the changmng din

imstamd receipl of miormstion @nd by sendoes. 1 is
Lhesr efire Hhrn'_!,l mtﬁmimlhnoﬂd&hbem qhdlhd.'in
terms of awareneds shout the availshiity of primery and
secondary information resouroes and ther surnoes, new
semrch echniques m inlemelage, wilize the lsted ook and
technokgy inongm xing and disemination of infrmet on
Application of ICT have fagen the proces of Hbrary
aclivities and functon m each sphere and orgamzstion
ExpeacE main Fravm [i:tdt_la amel ressanch Ezt:m:'t_l,l, [in;hy
and research Fraternily expects more fom by

miprmation managens and el lsons have o m{lu.p
themsalves for d.'ud'llqpng their duties in the ICT

7. Profession b shoukd imiall O35 (open sounce soflwane)

ile. CMS (oonten menagemenl software), M5

{library memagement soltware), DLMS (digita] library

manage menl sollware) sl creste platiom Lo expand

the (XSS movement.

The apphication of ICT have given opporiunily Lo spresd

mflpmmation in new peradipn, memy new web and

milemel ook available for ths pupose, Le, Subjector
Igformagon  Grafeways, Mews woupms, [Decusim
forurs, Listery, E-mai forum, Message board or

Bullesin boards jor posting and updstng of news,

views and sharing prolessional information,

erepatng in video con ferences,, chats, voice over [P,

P2 netwirks, Instamt Messagng, Pod snd vodeastmg,

Sreaming Media, Blogring, Teggng, Sesrch, Social

book marking, 5MS Enquiry Service, Social

nelworking, wiks, and RSS are few kading web
features which are bemg wilized frequently by the
abvance |1 brardes.

9. It has been observed thal the usage of digital resounces
should be enhanoed more and wsers group, e,
sudents, feculty and oiher stall showld be tined o
wilize the resouross maximum. The wen onentstion
el baining programmmes should be organteed on
regularand periodic basis

. The LIS professionab shoukl work with the lesching
fraternity sl have i pariicpaie in educston znd
lesrmd gy proggramrm e of the omgend zstion. The siudents.
should encoursge designing their magmments and
project hased on the information resgumes 2vailable
with ther Hbrary. A collhorative paricipstion of
[sculty, studentamd hbrarian can ensure the mad mum
il ization of library resounces and services and justily
themaney spenton sbseripton of these resounces.
Conelusion:

The mosd of the hbrares are under the plase of
tramsition of change and il 15 necessry (o evaluse the
hibrary resounces snd services by mesiurmg their wages.
The new users commumly have been emerged which &
i e Ergresive m erms ol Lheir expeciation and desire for
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s ks, amad being the ultmate service provides, the

library profesionzls heve o sccepl this challenge by

applying the kit lools lo emure prompl and quality

detivery of library servioss. The evalustion of 1ibrery and

infprmEtion resounces by messurng her usage and fmdng

the level of user's satsfaction hes hecome usvoidshle o

improve the library services in ICT age.
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